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RISFAREER) (M ILEEE RIAMECK) , FEIRMAMAESHHE, BRAENE
RAGEEL,

2021 F, HMNARREBAEEREFH, TAEIRRILEFRIMURELRER AR
FEERYIRIR

BFRRE

RIFANZFRE, BRSAE" WRSES, 2021 &, RAIFEINESEFNENEDE, H
RKABFREEBEWHEBIO RN BT EZEERINGIDERE, NMiENEFRF
AR

HABEIL T LA BRI AR E RN G, EREROFENERRARERR .
RIFFNSXFZABRIF, RADTRIFAR, REEAREREEFUE, F5I5E8
I—efinRiz.

bt 2021 £
400 B NI ZIRAIRSE (OR) 24,127
800 #EATERAMIRSE (R) 121
MEATZRARSE OX) 62,013
MEBEERARSE OR) 589,832
EBIEIRSSIHEEE (NPS) (%) 92
SRS SHEFE (NPS) (%) 95
BFRSAR (A) 105

FRSRIEM

2021 &, B PEFRIeI EIEER 100%. BEEFRIRFL 7 6, HEMARSEKR
¥ 59 Bl EFHRSS IR IFTOL IS 1 NIIER, SOFIRELEIZ9 100%.

15



| Bt R E 2021 FraliFEEREER

GRI &5l

RS TRHB 5 BRI
403-4 15
GRI404: #IIS¥E

404-1 15
404-2 6,15
GRI405: ZHUSHETFE

40561 6,15
GRI406: RIXIR

406-1 REREMHESRY
GRI408: T

408-1 RREMEEM
GRI409: 81853851555

409-1 RRENMEEMF
GRI413; HibitX

413-1 9,15
413-2 15
GRI414; RIS

4141 15
414-2 15
GRI46: BERfRRERE

416-2 REREMHESRY
GRI47: EH5HRIR

471 15
4M7-2 15
417-3 RRENMEEMF
GRI418: ZF2FA

418-1 RREEEH
GRIANY: HEEFEM

419-1 RREMEEMHS

wS RIBRMEERE
101 17
BIRIER

102-1 13
102-2 13
102-3 13
102-4 13
102-5 13
102-6 13
102-7 13
102-8 14-15
102-9 14
102-10 14-15
102-11 14-15
102-12 13
102-13 13
4]

102-14 3
102-15 4
BRI

102-16 1,478
102-17 414
gia

102-18 4
102-19 46
102-20 46
102-21 13
102-22 15
102-23 TEF
102-24 TER
102-25 TEF
102-26 2,4
102-27 5-6
102-28 IEF
102-29 13
102-30 13
102-31 13

wS TSR MBS R E
102-32 13
102-33 13
102-34 13
MaiExpES

102-40 13
102-41 RiEF
102-42 13
102-43 13
102-44 13
RER

102-45 17
102-46 17
102-47 13
102-48 x
102-49 13
102-50 17
102-51 17
102-52 17
102-53 17
102-54 17
102-55 16
102-56 REZHMEBEIE
GRIM03: E1EF5i%

103-1 4-12
103-2 4-15
103-3 TEA
=%

GRI201: &5 4538

2011 14
GRI202: min&M

2021 14
202-2 15
GRI203: [BFEF#I

203-1 12,13
203-2 12

GRI204: KWLk

RS TRES R MERRE
2041 14
GRI205: REM

205-1 714
205-2 704
205-3 REEMERF
GRI206: FEERITH

206-1 15
73

GRI301: 4%

301-1 14
301-2 510
301-3 510
GRI302: g5

302-1 14
302-4 14
302-5 14
GRI303: k&R

303-3 511,14
GRI306: i5KFEF

306-2 14
306-3 RELEMESH
GRI307: IMEEM

307-1 14
GRI308: R EITE

308-1 14
308-2 14
e

GRI401; &8

401-1 14
401-2 6,15
401-3 15
GRI402 AKX

402-1 14-15
GRI403: R SRS

403-2 15
403-3 15

16



| BOEIhE 2021 SFaiFERREREIR

XFHIRS

FRERBIME (FE) BIRRE) (BIR B FE" “A8" “H)" ) B 2009 Fiek
TRRYE 13 DIEXIRE M 2013 Filg, BUME PEERS R DAt SRS )VESI(H
FERBIRE), REL-FEUFERRNERER. L—HIREMNERMEES 2021
F9A”.

REBR

FREEZRBEMIPEE 2021 FHTFERRBITHRAM, BOETAIELESE
2022 FHOHEMH, B "GRI GRS ETASKIAIEEE 2021 181 8=E 2021
F12 B 31 B A4S, IREPROBIEINRIITREBMNFER A TEH M,

REiRE

‘CRIZGHHE” BH2ET2KARFEARINEZRS (GSSB) ZMAY (GRI AT#F4E
REIRERE) (GRI Standards) #0E £, @1& GRIMEEM. M@mBXHE25. 5

FEERERSZEBESRN ., STUSIFEARETHIREBRAISLE 16 ORI iR @
MARY KAY

VL7

MREUBFMFZL LS, B KM PEEMR ‘I FEREARE 1 (hitps:/
ntent.marykay.com.cn/corpsite/\W: ntent/pdf/2021_CSR_Report.pdf)
TEEREL,

RERER

NRENRNRENBBEOBRNRIE, WDSEHMHREKR.
BEBRNT:

ok ESmHERTX Rt 555 SKHHIAE 5 EXINESER
B 1E: (021) 22084368

#iB #8: shan.huang@mkcorp.com

© 2022 Bl (FE ) BIRAE) RESEMF


https://oocontent.marykay.com.cn/corpsite/WebContent/pdf/2021_CSR_Report.pdf
https://oocontent.marykay.com.cn/corpsite/WebContent/pdf/2021_CSR_Report.pdf
mailto:shan.huang@mkcorp.com

